ONCURA

Notice of Service Provider Data Incident | July 21, 2026

Oncura Health (formerly Los Angeles Cancer Network) is posting this notice to provide
information about a data security incident experienced by one of our service providers,
Unlimited Technology Systems, LLC (“Unlimited”).

Unlimited provides practice management software used by healthcare organizations,
including our practice.

What Happened

On October 19, 2025, Unlimited identified unauthorized activity within its systems. An
investigation determined that an unauthorized party may have accessed certain
information between October 5 and October 10, 2025.

Unlimited engaged a cybersecurity firm, notified law enforcement, and conducted a review
of the impacted data.

What Information May Have Been Involved
The information potentially affected varies by individual and may include:
e Name and contact information
Date of birth
Health insurance and billing information
Medical information (such as record number, dates of service, diagnosis)
Identification documents (e.g., driver’s license, insurance cards)
Social Security number
This incident did not involve full medical records, medical imaging, or financial account
information such as credit cards or bank accounts.

What You Can Do
If you believe your information may have been affected, you may contact Unlimited's
dedicated call center for more information.
Unlimited is offering two years of complimentary identity monitoring services through Kroll.
We also recommend that individuals:

* Review explanation of benefits (EOBSs)

e Monitor account statements

e Check credit reports for unusual activity

For More Information

Unlimited Call Center

844.576.3063

Monday-Friday, 9:00 AM-6:30 PM ET

Corporate Office
541 W. Colorado Street, Suite 309, Glendale, CA 91204

Q 323.254.0046
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